
TERMS AND CONDITIONS FOR ‘FESTIVAL DHAMAKA’ 

1. The offer Festival Dhamaka (“Offer”) can be subscribed by such subscribers who are willing to 

avail the cable television services (hereinafter referred as “Customers/ Subscribers”) of GTPL 

Hathway Limited (“GTPL”) from 00:00:00 hours of 11.10.2021 till 00:00:50 hours of 15.11.2021. 

2. This Offer is valid only for new connections/ subscriptions. 

3. The Customer does not have absolute right to avail the Offer and the same shall always be 

subject to feasibility check conducted by GTPL and/or its affiliated local cable operators (LCOs), 

in terms of area, technical, business viability and other such factors. 

4. Offer is valid for three months from the date of activation. 

5. This Offer can be availed only after submitting a duly filled Consumer Application Form (CAF). 

6. The Customer acknowledges and agrees that on submission of CAF, the Customer shall be 

assigned a unique identification number (UIN) which will be communicated to the Customer on 

his/her registered mobile number and the UIN will be used by GTPL for activation of the Offer. 

7. Once accepted, this Offer cannot be cancelled / transferred / modified. 

8. By availing this Offer, the Customer grants GTPL and its authorized representatives an 

irrevocable right to install, maintain, inspect any equipment as required for provisioning of 

cable television services. In the event, the Customer is not the owner of the premises, the 

Customer represents and warrants that he/she has obtained the consent of the owner of the 

premises and has been duly authorized for GTPL and/or its affiliated LCO to make installation 

and do all things as may be required for maintenance of necessary equipment at the premises. 

9. The set top boxes (STBs) that will be deployed by GTPL and/or its affiliated LCO at the premises 

shall always remain the sole and exclusive property of GTPL. 

10. The Customer shall not alter, misuse, repair, or in any manner tamper with any equipment 

installed at the premises for receipt of cable television signals of GTPL.  

11. The payment for this Offer shall be made in advance vide cash or cheque or demand draft in 

favour of “GTPL Hathway Limited” or to its affiliated Local Cable Operator, as applicable, and 

the activation of this Offer shall be subject to the full receipt of payment by GTPL.  

12. The discretion of GTPL for providing this Offer shall be final. 

13. GTPL reserves the right to amend any condition of this Offer at its sole and exclusive discretion. 

14. Any dispute/ claim arising out of the terms of this Offer shall be resolved as per the applicable 

laws and regulations and shall be subjected to the exclusive jurisdiction of the courts at 

Ahmedabad. 


